
DENTAL SERVICES INFORMATION 

 
A. Registration: 

 Monday thru Friday at 10:00 AM 
  

B. Are you eligible for dental services? 
 Not everybody is eligible to receive dental services at the Health Department.  The dental clinic works with a 
financial scale based upon federal poverty level percentages. 

 

Documents accepted for eligibility verification are: 
 W2 form (taxes). 

 Last 4 pay stubs. 

 SSI monthly benefits letter. 

 Child support documentation (Monthly amount). 

 Unemployment benefits letter. 

 Notarized letter (in case you don’t receive pay 

stubs from your job or in case you are a self 

employee). 

 Food Stamps Letter. 

 Shelters Letters. 

*Additionally you need to provide Photo ID (Driver’s License) or Passport.  If you are currently unemployed and 
someone is supporting you with your financial responsibilities, it is important that you include that person in the 
Financial Information Form at the moment of the registration and provide any accepted documents (details Part B of 
this page) for completing the financial eligibility.  If you don’t provide any income information, or misrepresent 
your financial information you will be automatically charged 100% of the cost for the dental treatment. 

 

C. Age: From 6 months to 50 years 
 

D. Insurances and Procedures: Insurances accepted for children: 
 

 Medicaid. 
 CMS - Need to request a fax authorization 
before registration. 

 DentaQuest- Need to request a fax authorization before 
registration 

 MCNA-Need to request a fax authorization before 
registration. 

 

*****For adults we will verify eligibility in case of emergency***** 
 

E. Pregnant woman dental program requirements:  
 

 You need to provide from your doctor a medical referral (it is a medical procedure authorization) that certifies 
your pregnancy due date, whether we can take X-Rays, and whether you have any medical conditions that 
would prevent treatment. 

 You need to complete the registration first, please read Part A (registration) and Part B (eligibility) of this 
Information page. 

 

F. Emergencies: We also provide walk-in services as a primary care institution for dental care.  
 

 You can come right away in case you have an emergency:  We Accept emergencies Monday to Friday only 
7:30am no later than 8:30am or 1:00pm  you still need to provide Financial Information (Read part B)** 

 

G. What is a primary care institution? 
Primary care is the level of healthcare that occurs when a patient is evaluated and treated by a general dentist and, 
if necessary, is referred to a specialist for more complex procedures. 

 

Collier County Health Department - Dental Clinic 
3339 East Tamiami Trail Bldg H room # 149 

Tel number: 239-252-5314   -   Fax: 239-252-5396 
 

The Department of Health, Collier County Health Department is an EEO/AA employer and provider.  If you need assistance or 
accommodation in order to participate in one of our programs or services, please call the Department of Health, Collier County 
Health Department Equal Opportunity Coordinator at (239) 252-7724, Fax (239) 252-8285.  TDD services are also available by 
calling (239) 252-8801.    


